Supplementary installation guide of IBM
SPSS Statistics 19 for Chinese Operating
System

Installing IBM SPSS Statistics 19 in English

By default, the setup program of IBM SPSS Statistics 19 refers to the system language setting of the OS
to determine the display language throughout the installation process, and set also the GUI (Graphical
User Interface) language when it first starts up. Some users may find it inconvenient especially to those
foreign students or researchers who work in Hong Kong and use the computers provided by their
institutions. To get rid of this, users could use the following procedure to change the OS’ system
language such that the installation language of IBM SPSS Statistics 19 will be switched to English.

e Open Control Panel / 44 and choose Regional and Language Options / Hil& & 55 = 210
¢ In the Regional and Language Options dialog box, change the Standards and formats / 2% &
¥ 3\ to English (United States) / 353¢ (ZER)

Regional and Language Options i 21x|

Regional Options |Languages I Advanced I

i~ Standards and formats

This option affects how some programs format numbers, currencies,
dates, and time.

Select an item to match its preferences, or click Customize to choose
your own Formats:

English (United States) Customize. .. I
Samples
Number: [ 123,456,789.00

Currency: | §123,456,759.00

Time: | 10:07:37 aM
Short date: | 101972009
Longdate:  [ponday, October 19, 2009

rLocation

To help services provide you with local information, such as news and
weather, select your present location:

Hong Kong 5.4.R. j

OK I Cancel I Apply |

e Switch to Advanced / ¥ tab, change the Language for non-Unicode programs / 3 Unicode
FERARIEES to English (United States) / 3230 (EE)



Regional and Language Options 21x|

Regional Options | Languages Advanced I

~Language for non-Unicode programs

This system setting enables non-Unicode programs to display menus
and dialogs in their native language. It does not affect Unicode
programs, but it does apply to all users of this computer.

Select a language to match the language version of the non-Unicode
programs you want ko use:

 Code page conversion tables

10000 (MAC - Roman) il
10001 {MAC - Japanese)

10002 {MAC - Traditional Chinese BigS)

10003 {MAC - Korean)

10004 {MAC - Arabic)

10005 {MAC - Hebrew) |

r~Default user account settings

[ Apply all settings to the current user account and ko the default
user profile

OK I Cancel I Apply I

e Reboot your computer and install IBM SPSS Statistics 19. If you encounter “unable to open the
self-extracting executable file. the file is locked or in use by another process” message, copy
the installation file to a folder that contains no Chinese characters in its path name, e.g. C:\Temp
and run the installation file from there.

e Change back the language setting as before if you wish and reboot your computer.

Installing Traditional Chinese ClearType fonts for Windows XP
If you are running IBM SPSS Statistics 19 under Windows XP (Windows Vista and Windows 7 users may
skip this section), you may see some unrecognized strings in the output:
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In this case you need to install Traditional Chinese ClearType fonts for XP. Please do the following
e Close IBM SPSS Statistics 19

e Download the font file at
http://www.microsoft.com/downloads/en/details.aspx?familyid=87E726A9-5C79-4A73-9347-
78A557314D0B&displaylang=en and install it

e Start IBM SPSS Statistics 19

e From the program menu, choose Edit->Options and select Viewer tab, change the font for Text
Output to Microsoft JhengHei


http://www.microsoft.com/downloads/en/details.aspx?familyid=87E726A9-5C79-4A73-9347-78A557314D0B&displaylang=en
http://www.microsoft.com/downloads/en/details.aspx?familyid=87E726A9-5C79-4A73-9347-78A557314D0B&displaylang=en
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Fixing the locale problem in IBM SPSS Statistics 19

Users may encounter the following warning message in IBM SPSS Statistics 19:

Warning # 849 in column 23. Text: zh HK
The LOCALE subcommand of the SET command has an invalid parameter. It could
not be mapped to a valid backend locale.

This text means that IBM SPSS Statistics 19 couldn’t find a suitable locale to set as its default language.
This problem is caused by the missing locale zh_HK which IBM SPSS Statistics 19 does not originally
support in loclmap.xml. Please do the following to solve this problem:

e Log onto the computer as Administrator and locate the file loclmap.xml in the installation
directory of IBM SPSS Statistics 19, i.e. C:\Program Files\IBM\SPSS\Statistics\19

e Open the xml file in an Editor and scroll down to Chinese-Taiwan and add a line
<server-locale name="zh_HK"></server-locale>
above
<server-locale name="zh_HK.Big5-HKSCS"></server-locale>



so that you have something like the example below (please note the correct spelling within

loclmap.xml)
[ *C: Program Files', 1BM} SPSS' Statistics', 19 loclmap.xml - Notepad++ =10l x|
File Edit Search View Format Language Settings Macro Run TextF¥  Plugins  Window 7 k4
Jo:_']E]l@ cle@| 4 NM O |thtp| ¢ = |[EHE | = B
[=] Iocimap.sml |

EE J] =]

S0 = <client-locale name="Chinese-PRC" -

91 <zerver-locale na:me=“zh_CH.cp936“><fserver—lc\cale>

S92 <serwver-locale name=“Zh_CH.GBK“><fserver—lncale>

93 <serwver-locale name=“zh_CH.GBK“><fserver—lncale>

94 <zerver-locale name=“zh_CH.ghk“><fserver—lncale>

95 <zerver-locale na:me=“zh_CH.ghlBl]Bl]“><fserver—lncale>

96 <serwver-locale na:me=“zh_CH.GBlBI]BI]“><fserver—lncale>

a7 <serwver-locale na:me=“Zh_CH.GBlBI]BI]“><fserver—lncale>

95 <serwver-locale na:me=“zh_CH“><fserver—lc\cale> J

S99 <serwver-locale na:me=“zh_CH.uth“><fserver—lncale>

100 r <felient-localer

101

10z = <zlient-locale name="Chinese-Taiwan":>

103 <serwver-locale na:me=“zh_]-[[{“><fserver—lc\cale>

104 <zerver-locale na:me=“zh_]-[K.Big.ﬁ—l{KSCS“><fserver—lncale>

105 <zerver-locale na:me=“zh_TH.cp95l]“><fserver—lc\cale>

1086 <zerver-locale na:me=“Zh_TH.hig.ﬁ“><fserver—lncale>

107 <serwver-locale na:me=“zh_TH.BIG.ﬁ“><fserver—lncale>

105 <serwver-locale na:me=“zh_TH.euctw“><fserver—lc\cale>

109 <zerver-locale na:me=“zh_TH.Big.ﬁ“><fserver—lncale>

110 <serwver-locale na:me=“zh_'ﬂl“><fserver—lncale>

111 <serwver-locale na:me=“zh_TH.uth“><fserver—lncale>

11z r <felient-localer

113 _|LI
1| | 3
[12855 chars 13223 bytes 26[Lm:103 Col: 2 Sel: 0(0bytes)in O ranges [Urar:: |arust s

e You can also use the attached loclmap.xml to replace the original one, i.e. C:\Program
Files\IBM\SPSS\Statistics\19\loclmap.xml

Manually changing the user interface of the IBM SPSS Statistics 19
If the user interface of your IBM SPSS Statistics 19 is already in Chinese and you would like to change it
to English, please follow these procedures to change

e Inthe IBM SPSS Statistics 19 menu, choose Edit->Options / ZiE->i2EIH
e Change the Output / Bt} and the User Interface / i FH &/ to English / 3E3C
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